PRESS RELEASE
CYBER INCIDENT THIRD UPDATE

Agrate Brianza (MB), March 1, 2024 - The Group headed by Intercos S.p.A. (ICOS.MI) (“Intercos” or the
“Company”) provides you with newest information concerning the cyber-attack we communicated on
February 19, 2024, following up to the update we shared on February 21, 2024,

Intercos is continuing to work non-stop to fix the situation and keep pushing hard to get back to normality as
fast as possible.

The good news are that:

- the two ERP Systems used by Intercos Group Companies (SAP and AS400) restarted their ordinary
functionality;

- Institutional Websites and critical applications (e.g., DEVEX, BPM, HFM) have been reactivated
and they are progressively being extended globally to all users, whose personal computers are
proven clean; and

- on a local basis, the services are restarting their ordinary activity.

As a result of the above, all our manufacturing sites have been producing throughout the week at an ever-
increasing percentage of their full potential, which obviously varied from plant to plant depending on the
respective magnitude of systems contamination.

We reaffirm that Intercos top priority is always to protect confidentiality of its stakeholder’s personal and
business data.

At this stage, the monitoring of the Dark Web has not highlighted any Intercos data publication.
We will keep our monitoring activity and we will promptly inform you in case of news.

On top of all the above, Intercos is continuing to constantly collaborate with all competent Public Authorities
involved in the case.
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Intercos Group

Intercos is one of the leading business-to-business operators internationally in the creation, production and marketing of cosmetics
(Make-up) and Skincare products, in addition to hair and body care products (Hair&Body), for leading domestic and international
brands, emerging brands and retailers serving the cosmetics market and the wider beauty sector. Founded in 1972 by Dario Ferrari,
Intercos lists the top cosmetics brands among its customers, with a staff of 6,400, 11 research centers, 16 production facilities and 16
commercial offices across three continents. Intercos for 50 years has interpreted beauty, creating cosmetic products and becoming a
trend setter which predicts, anticipates and influences new cosmetic trends, meeting the demands of a range of customers with
products for all price ranges.
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